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D& BHECHR->TVWARRMNSBZELTVS,
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(fire)] ELTWBETHA5, CDEZK 3. Reichheld (1996) o DRARBIFRE:OE
AFPI BT E6DTH 3,
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& C
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ZEREED, TOLABLTHEBONSEERES E, TOKR, NROHEHEEZE
HWBEIEMTEBRLERL TV S,
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SWTRAHEEELETETH B,
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