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Satisfaction survey by participant of the events out of the venue of
Japan Professional Football
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Abstract

One of the main sources of income for the J. League, Japan's professional soccer league, is admission
revenue. Therefore, to increase the number of J. League spectators, it is necessary to make the events
and shops held outside the stadium more attractive. The purpose of this study is to investigate the
degree of satisfaction of spectators in events out of the venue of stadium prior to a J1 league match.
As a result of the survey, out of 8,163 spectators, 799 attended the events out of the venue, of whom
53 responded to the questionnaire (response rate of 6.63%). In this study, we investigated two events
out of the venue. The first is a banner on which the feelings of the supporters are written freely, and
the second is a kick target that kicks the ball at a target with the score written on it. Since it was
raining on the day, it was decided to change from shoot speed to kick target. The participation rate
of the two events out of the venue was 545 people (event participation rate 6.68%) for the banner and
254 people (event participation rate 3.11%) for the kick target. When asked about their satisfaction
with the events out of the venue, as a result, 25 people (47.2%) were 5 (very satisfied), 17 people
(32.1%) were 4 (somewhat satisfied), 10 people (18.9%) were 3 (neither satisfled nor dissatisfied), 1
people (1.8%) were 2 (somewhat dissatisfied), 1 (very dissatisfied) were 0 (0.0%). Next, when asked
about their frank impressions of the events out of the venue, many participants felt that the events
out of the venue was “fun” and ‘good” . Finally, when I asked about the events out of the venue
that I would like to do in the future, many answered that respondents wishing to be held again the
events out of the venue and that they felt favorably about the holding of the events out of the venue.
In addition, spectators wanted prizes such as goods and colored paper of player. For the J. League
to increase the number of spectators and improve the satisfaction of spectators, it iS necessary to
further enhance events out of the venue allow interaction with many people.
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